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An Assessment Framework to Facilitate a Proper Response During
an Initial Interview for Public Assistance:
Deterring “gatekeeping” (mizugiwasakusen) at welfare offices
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An Assessment Framework to Facilitate a Proper Response During
an Initial Interview for Public Assistance:
Deterring “gatekeeping” (mizugiwasakusen) at welfare offices

Junichi SHIBATA, Motoyasu OOYABU, Masaharu OOSAKO,
and Yasumitchi NONOMURA

Abstract : Predicated on the right to live as stipulated in the Constitution of Japan, a citizen has the right to
apply for public assistance based on the Public Assistance Act. Media reports have documented cases where
applications were denied by a welfare office and the applicant subsequently starved to death. Media reports
often cite illegal denial of an individual's application for assistance (a legal right) as a social issue. The reason for
this denial stems from what public assistance campaigners call “gatekeeping.” In a supplementary resolution on
the amendment of the Public Assistance Act in 2013, the House of Councilors publicly stated that gatekeeping “is
not in effect.”

Whether or not to grant assistance is an administrative decision that must be properly made. The right of an

individual to apply for assistance is violated during the initial interview. Refusing to accept an application for

assistance based on calculated income in comparison to the cost of living is clearly defined as an illegal act; thus a

framework to assess applicants is needed.

Keywords : public assistance, determining whether to grant or refuse assistance, gatekeeping, guidelines on the

provision of assistance, assessment



