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Status of Implementation of Communication Support Services under
the Comprehensive Services and Supports for Persons with Disabilities Act
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Status of Implementation of Communication Support Services under
the Comprehensive Services and Supports for Persons with Disabilities Act

Tamotsu IMURA

Abstract : Ministry of Health, Labour and Welfare revised the outline of community living support services in
FY 2016, and the category of communication support services to be provided as mandatory services by local
governments was expanded. However, the status of implementation of these changes is unknown. Data on the
implementation status were collected from representatives of all local governments (n=1741); responses were
received from 850 respondents (48.8%). The implementation of existing services was high in cities (including
cabinet order designated cities), but it was low in towns/villages. The implementation of new services was
limited to some basic local governments, with higher implementation in cities rather than towns/villages.
However, the implementation of communication support services for aphasia was higher in towns/villages.
Considering the lack of human resources training and dispatch in support services, participants reported that the
poor implementation of the services could be attributed to the shortage of talented professionals. Thus, the
implementation of communication support services could be facilitated by support from prefectural governments
to improve cooperation among local governments. There is a need to develop human resources by developing a
standard training curriculum. It is also important to develop complementary support system relationships
between human support and assistive devices/products, including the utilization of ICT equipment, to

compensate for the shortage of talented professionals in remote areas.

Keywords : Communication Support Service, Act on Comprehensive Services and Supports for Persons with

Disabilities, Aphasia, Intractable Neurological Disease, Developmental Disorders



