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Aspects and Coping Strategies for Inappropriate Care by Care Workers
— Based on a Survey Using a Newly Developed
“Inappropriate Care Prevention Check List”
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Aspects and Coping Strategies for Inappropriate Care by Care Workers
— Based on a Survey Using a Newly Developed
“Inappropriate Care Prevention Check List”

Satsuki YOKOYAMA

Abstract : Purpose: The aim of this study was to clarify the aspects of inappropriate care by care workers and
investigate coping strategies. Methods: A survey was conducted with an anonymous, self-administered
questionnaire using “an inappropriate care prevention check list”. developed by the authors. The subjects were
119 care workers in Prefecture A. Results: Valid responses were received from 96 people (80.7%). Compared
with females, males were significantly more likely to “speak and behave as they liked, ignoring the feelings and
sense of values of the user,” “speak and behave with uncontrolled emotions and behavior,” and “act in ways
equivalent to compliance violations, with disregard for fundamental principles and rules of care.” People working
in long-term health care facilities were significantly more likely than those working in special nursing homes for
the aged or day care facilities to “speak and behave condescendingly to users, with priority on care workers.”
Conclusion: With a focus on male workers and long-term health care facility employees, investigation of

Inappropriate care prevention education methods based on the characteristics of these workers is an urgent task.

Keywords : Care Worker, Inappropriate Care, Inappropriate Care Prevention Checklist



