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Influence on the Smile Training of the Care Staff Giving to Stress.

Keiko NOMURA and Mai KANO

Abstract : It is estimated today that more and more people will need care services in the future. However,
regarding care staff in charge of care services, it is concerned that their turnover rate is high and they do not
have proper working conditions. Care staff takes care of people who need intensive care under the situation of
labor shortage. In such a close human relationship, care recipients need more satisfying care in accordance to
care service plans, therefore, care staff is considered to have stress which is peculiar to them. Industrial Safety
and Health Law was partially revised in June this year from the viewpoint of early detection of mental disease
and its protection. As a result, inspection for stress situations is imposed at care facilities with over 50 staff.
While methods of supporting care recipients by using smiles as humanitude are put into practice, it is cleared by
Shirai and other researchers in their previous research® that facial expressions of the supporters have some
influence on care recipients. This research investigates the relationship between smile and stress by attempting
smile training of the care staff. It is found out that working conditions and support from family and friends are
strongly correlated with stress sensitivity. Causes of stress highly depend on the individual. People who
frequently change their mood prior to work do not raise their smiling levels with disappointment, even if they
have a smile training. On the contrary, their smiling levels are further reduced. When they stay in calm, their

stress is relieved by smile training.

Keyword : The special elderly nursing home care staff, smile training, stress, feeling



